
Dry Creek Western Wear
Return/Exchange Form

Step 1:

Please indicate which you’d prefer:

Exchange

Return

Complete as much information as possible
(Please Print)

Order#:__________________________

Name:___________________________

Address:__________________________

_________________________________

Email:____________________________

Daytime Phone: (      )______-_________

Step 2 - I am Returning:

Step 3 - Please send me in exchange:

Qty Item Number Description Size Price Reson Code Total

Instructions:
• Complete STEPS 1-3 and return this form with your 
shipment
• Pack your shipment carefully in original carton, if 
possible
• Please send your return via pre-paid UPS or insured 

Parcel Post
• If there is a credit or refund we will credit your credit 

card account or Paypal account that was used.
C.O.D.s WILL NOT BE ACCEPTED DELIVERY 

CHARGES ARE NOT REFUNDABLE
Please send all returns/exchanges to:
Dry Creek Western Wear
PO Box 278
827 G ST
Burwell, NE 68823
QUESTIONS? Call us (308) 346-4810 or email 
drycreekwesternwear@gmail.com

Qty Item Number Description Size Color Price each Total

Less Price of 
Return Items

Balance Due
(Credit/Refund)

Return Reason Code:
1-Wrong Size
2-Quality Unsatisfactory
3-Defective (please explain)
4-Sent Incorrect Item
Damaged Merchandise:
If shipment is damaged in transit, you should 
immediately notify the delivering carrier, saving all 
cartons and wrapping.

ALTERED OR MONOGRAMMED ITEMS MAY 
NOT BE RETURNED.
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